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	Objective and Profile Statement
Objective
Profile Statement

As an experienced professional into Electronics, Hospitality & Banking, I would like to utilize my earlier experience and knowledge of Operations, Service, and Sales & Marketing for contributing to the growth of the company. I am goal oriented professional with over 13+ years of experience into Operations, sales and service industry with accelerate management skills. Working with Nikai Group of Companies Operations. Having excellent communication, team building, vendor management, relationship management, event management, hospitality management.
Experience into Operations and Sales & Marketing with over 13+ years of qualitative experience of managing Service and Sales into Electronics, Hospitality & Banking industry. Proven record in training and quality by developing most productive Agents and Teams.



	Work Experience

 Nikai Group Of Companies (March 2017 till Date)-Operations & Admin
· Taking care of entire Wholesale Operations for Nikai Group Of Companies.
· Dealing into Customer Relationship in terms of Customer Complaints and Service.
· Profile includes Sales Coordination like- Order Management, Invoices and Deliveries.
· Reconcile monthly operating budgets and share updated financial reports with management.

· Train the New staff with company policies and sop’s.

· Schedule meetings for senior management and booking the venues.

· Organizing the Official Parties and booking the venues. 
· Prepare the Agenda’s and MOM for monthly staff meetings.

· Handle company conferences, logistics events, choosing vendors and booking travel arrangements.

· Monitor, control and manage business operations to meet customer expectations and company goals.

· Liaise between customer and management to ensure smooth operations deliveries.

· Provide direction and guidance to internal teams to achieve performance targets. 

· Billing for the direct shipments from China to various countries.

· Dealing with Logistics for Wholesale Unit which includes- Import & Export.

· Dealing with Vendors for shipping documents, marketing materials for the customers.
· Preparing and maintaining the data for Sales Reviews & Product Reviews.

· Preparing the data for Customer Complaints along with their target resolutions.

· Analyzing the Customer Satisfaction for Wholesale unit by CSS forms.  
· Preparing the reports for Annual Audit for Wholesale divisions.
Hotel Ramada Plaza (May 2014 till May July 2016)
· Attended the Hotel Operational Training with Hotel Ramada Resort & Spa Udaipur.

· Joined in Pre-opening, managing the banquet booking with room’s sales along with connecting with the guest till satisfaction.
· Responsible for product planning, vendor selection, Vendor contracts, negotiations and vendor payments.
· Managed the cleanliness and environmental control of the banquet, as per the guest’s requirements.
· Doing business meetings with clients for business expansion.
· Has managed more than 100 Weddings.
Policybazaar.com (Apr 2013 to Feb 2014)

· Worked as an Assistant Manager Operations for loans and credit cards.

· Was leading a team of 80 members, responsible meeting with high CNR customers, client verification, Credit checks, document collection, documents submission in bank for approval and disbursal.

· Responsible for sales strategy and execution, training the team members to develop their skills.. 

· To co-ordinate with SM, NSM, and RSM for penetration of customers, to organize sales and training activities in all the offices Pan India and to motivate my team to achieve sales targets.

Achievements (in Policybazaar.com) 
· Awarded with the Most Productive manager in 2013.
· Achieved the target of 5 Crore disbursal in August 2013.

· Set up PL operations in Mumbai for Policy Bazaar.

· Increased the disbursal from 38 Lacs P/M to 80 Lacs P/M. 
Citibank ( Sep 2004 to Oct 2012)
· Joined as a Customer Care Executive in 2004 in E-Serve International Ltd (Citigroup Citi Phones) for Credit cards.

· Promoted as an Asst. Manager in 2008 to manage the business loan, personal loan, and phone on Credit cards in Gurgaon.

· Reviewed the training coverage percentage for all the locations representatives across Citi Phones India.

· Tracked the changes which need to penetrate new accounts and expand existing ones for a wide range of banking/ credit cards product & services.

Achievements (in Citibank) 
· Taken care for all the banking product i.e.-All types of accounts (current, savings and Citi gold accounts), personal loans, business loan of credit card and credit cards in terms of services & Sales.

· Providing advisory services regarding the processes & policies of the organization to achieve Maximum customer satisfaction.

· Monitoring customer's need and going beyond their expectation to render excellent services & Sales achievements.
· Got 'Excellent' rating for outstanding performance 5 years in a row.

· Awarded for the best Employee for the year 2008.
· Received appreciation mails from customers for enriching their banking experience.

· Awarded for the Operations and Technology Award (O&T) for Q2'12R.
Education

· MBA (Banking & Operation Management) from NIM in 2013.
· B.Com from RBS Degree College Agra in 2004.

· 12th from Gayathri Education Academy in 2001.

· 10th from Gayathri Education Academy in 1999.
Key Skills

Leadership skills

Ms Office 

Self-Motivated

Training

Communication Skills

Presentation skills

Team builder

Negotiations
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