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Personal Summary

This is Jun Li, who has over 10-year PM and Architect experience, and 25-year IT experience in multiple IT areas, which cover DevOps / Azure / Unix / Linux / Database / Network / Middleware / ERP Applications/ Mobility / Business Intelligence. 

He has benefited from global working experience in Australia / China / USA / Germany / Sweden / New Zealand / Hong Kong, and he is good at collaboration cross regions, virtual teams, as well as effective communication across multiple cultures. In consulting and service delivery firms (like Accenture) and corporate he successfully played Solution/Technical Architect and managerial roles, and also delivered training of Project/Program/Service Management, Presentation, technology in Accenture.

The value he can add to an organization is to bring his project/program management skills as well as technical skills with solid solution capabilities, and to improve organization performance with better understanding basis on both business and information technology.
Employment Summary

	Date
	Company
	Position

	May 2020 - present
	ACJ Consulting
	Sr. SAP Basis / DB Consultant

	Mar 2017 – May 2020
	Fuji Xerox DMS - Darwin, Australia
	Sr.  Infrastructure Support / DBA

	 2014 –  2016
	ACJ Consulting – Shanghai, China
	Sr. SAP Basis / DB Consultant

	Sep 2012 – Jan 2014
	Cardinal Health China
	Solution Owner, Architect

	Aug 2011 – Sep 2012
	Accenture – Shanghai, China
	Sr. Manager

	Feb 2010 – July 2011
	Longtop – Shanghai, China
	Sr. Manager

	May 2008 – Jan 2010
	Cognizant – Australia
	Principal SAP Basis / DB Consultant

	Dec 2005 – Apr 2008
	SCA – Melbourne, Australia
	SAP Basis / DBA


Employment History

Company:

ACJ Consulting
Position:

Sr. SAP Basis / DB Consultant
Duration:

May 2020 - present
Company Information: 
SAP Partner, SAP Consulting
Responsibilities:
· SAP system performance tuning, such as SAP extended/paging/heap memory, RFC load, SAP table buffering, expensive SQL statements, lock/enqueuer, BW aggregates

· SAP Security / Authorization support
· SAP system upgrade / daily check

· Azure VM setup / configuration / security
Technologies:
SAP Basis, Oracle DBA, Sybase, HANA, VMC, IPC, ABAP, WebUI, Hardware sizing, BW, PI, PO, SDLC, UNIX shell script, Python, SLD, Solution Manager, CTS+, Azure
Company:

Fuji Xerox Document Management Solutions, Australia
Position:

Sr. Infrastructure Support / DBA
Duration:

Mar 2017 – May 2020
Projects:
Support projects for SA and NT LIS
Achievement:
· Fully automated Oracle (11g and 12c) PSU deployment and validation through Shell scripts, SQL, and PL/SQL scripts. With automated scripts, 2-hour manual work can be finished within 40 minutes, and the job is not error-prone any more.
· Index storage quality checking script and automatically/dynamically generated index rebuilding script
· Customised tools made by Python and Shell scripts are for fast troubleshooting, performance analysis, monitoring, and routine jobs. For example, get expensive SQL statements based on OS processes with intensive CPU usage, fast recovery area monitoring and reaction script to avoid "space full" issues and alerts, storage space check for database refresh based on Production database size to avoid "no space" failures, DR sync progress monitoring, PGA monitoring and reaction scripts in session and system levels and etc.
· Chef / Ansible Learning service
Responsibilities:
· Infrastructure Automation using Chef, including firewall rules, policies, network configurations, and etc.
· Chef and Jenkins, handle cookbooks, recipes, data bags, node configuration, and etc.
· System vulnerability and security assessment, such as OS, Java, database, and etc.
· Grafana monitoring framework setup, including event, metrics, logging, and etc.
· SLA breach SQL statement collection, analysis, and tuning advice
· Performance analysis, including Parameter, Index monitoring, storage quality check & rebuilding, SQL tuning, and etc.
· Oracle Capacity Planning report, maintenance, DR (design, build, test), and tuning scripts
· Design, build, and maintain OLTP and OLAP database profile/policy, installation / upgrade / configuration / patching.
· Oracle upgrade to 19c
· Azure VM creation, maintenance
Technologies:
· Oracle DBA, UNIX shell script, JIRA, Stash, SQL, PL/SQL, Ruby, Groovy, Chef, Jenkins, git, Python, Disaster Recovery, Agile, VMWare, Firewall, Azure
Company:

ACJ Consulting
Position:

PM / Sr. SAP Basis / DB Consultant
Duration:

2014 – 2016
Company Information: 
SAP Partner, SAP Consulting
Overview:
Presales, project delivery
· Presales activities for Finance Optimization / COPA (HANA solution project, which includes presentation material preparation, solution review, presentation, roadmap, high-level project timeline, etc.)
Projects:
China Petroleum – ECC Upgrade Project, BW housekeeping & Performance Tuning Project
Achievement:
· Led SAP Basis team to do upgrade preparation of ECC system (over 12TB) and standby system for Sales Division
· Led BW and Basis teams to accomplish BW housekeeping and performance tuning works
Responsibilities:
· ECC EHP6 Upgrade Preparation, including confirmation of Org. Structure, R&R matrix, upgrade strategy, master schedule, testing strategy including entry/exit criteria, key/end user involvements, training strategy, change management including emergency transport procedure, main rehearsal activities, and hardware proposals for upgrade project. 
· Review downtime tasks and estimation, and DR solutions (Oracle Data Guard), exit program
· Review interface testing strategy and external resource allocations/assignments
· Review archiving strategy and periodic PSA housekeeping jobs
Nippon Paint China – SAP SF & PI implementation Project, Oracle->Sybase Migration Project
Achievement:
· Led implementation project team – plan and install PI system, design architecture for SuccessFactors requirements
· Database Migration roadmap Oracle -> Sybase with necessary EHP updates for all SAP applications, including ECC, CRM, SRM, PI, EP, SolMan, SLT, EHS and BO
· Performance Analysis and Tuning including sizing based on growth for major SAP applications, including ECC, CRM, SRM, PI and EP. 
Nippon Paint China – SAP HANA Migration Project
Responsibilities:
· Led POC project of SAP CRM 7.0 EHP3 Update and Database Migration to SAP HANA, including the following project activities
· Project Preparation, including Org. Structure, R&R matrix, high-level plan and rolling wave plan, side-effect report, and etc.
· Architecture design – HANA hardware sizing and preparation, storage design, solution roadmap
· Sandbox System Building – Java Export from PRD system, Oracle Database Copy from PRD system
· Dual-Stack Split
· HANA Installation and Performance Tuning
· CRM 7.0 EHP3 Update and DMO – SPDD and SPAU
· Tests – Unit Test, SIT, UAT, Performance Test
· Setup and configuration of Fiori and Gateway
Schindler - SAP Maintenance project
Achievement:
· Design, code and improve the monitoring architecture of SAP & Oracle systems
· Improve Oracle script for BDLS updating
· Improvement on Libelle System Copy tasks
· Improve performance on productive systems through tuning SAP paging parameters
· Fix inconsistency and incomplete table conversion in BW systems
· Fix IPC issues on CRM and Oracle deadlocks on CRM and ECC systems
· Fix Oracle deadlocks on info structure tables through V3 update settings
· Migrate DEV/QAS systems into VMware system
Responsibilities:
· Creation of troubleshooting procedure and solution guide for system with ABAP and Java Stacks 
· Hardware sizing based system growth rate and system loads
· SAP system performance tuning, such as SAP extended/paging/heap memory, RFC load, SAP table buffering, expensive SQL statements, lock/enqueuer, BW aggregates
· SAP Security / Authorization support
· Maintain Gateway/OData Services for iOS app
Technologies:
· SAP Basis, Oracle DBA, Sybase, HANA, VMC, IPC, ABAP, WebUI, SAP Gateway (OData) Service Builder, Fiori, SAP UI5, HTML5, SAP Mobile Platform, WebDispatcher, Hardware sizing, BW, PI, PO, SDLC, UNIX shell script, Python, SLD, Solution Manager, CTS+
Company:

Cardinal Health China
Position:

Solution Owner, Architect
Duration:

Sep 2012 – Jan 2014
Company Information: 
Pharmaceutical and Logistics industry
Overview:
Played as Solution Owner, Architect, and SAP Project Manager
This SAP program implementation is to replace the legacy ERP system and rewire all the surrounding systems. Business scope covers National Exclusive Distribution, Local Direct Distribution, Clinical Trial Management, and Logistics Services (3PL), and Products includes Pharma, Medical Devices, Consumer Health, and Specialty. From Operations perspective, it manages recall/return/scrap, Bonded/non-Bonded, room temperature/cold storage, fixed direction marketing, consignment, rebate, interface/CCC, POD, CAPA, license, GSP, IDP/DIR, ASRS, and so on. 
Responsibilities:
· Designed architecture framework for SAP systems (ECC, BW, BO, SolMan), satellite systems and key processes, like IDP/DIR, quality control documents info
· BI report requirement collection & analysis, Data Modelling for sales, shipping, inventory, goods movement, KPI, order, importation
· Oversee Data Migration from legacy ERP system
· SAP ECC/BW/GRC system sizing, hardware sizing (including storage RAID design), landscape planning, parameter settings, installation (including SMD and Host Agent installation)
· Security/Authorization design, SOD/GRC rule management
· Weekly EWA report check, 
Technologies:
· SAP Basis/NetWeaver, BW, BO, CTS+, Security, Authorization, ABAP, GRC, SLD, SolMan (ChaRM), Data Migration, Master Data Management, Content Manager, non-SAP technology, Project Management, Presentation, SDLC, etc.
Company:

Accenture
Position:

Sr. Manager
Duration:

Aug 2011 – Sep 2012
Company Information: 
Global Management and Technology Consulting firm
Overview:
Presales, Solution Architect, Project Management, Sr. Manager Coach, Trainer
Achievement:
· Saved two major off-track projects (Prudential HK and Hongkong Housing Authority)

· Delivered training courses - PPSM (Project, Program and Service Management), Presentation, Technology.

Responsibilities:
· Participation in presales and solution architecture for HTC implementation project
· ECC/BW system performance analysis and tuning, transport support, daily monitoring in implementation projects
· Review BW report requirements, data modelling, and performance analysis & tuning
· Delivered training on SAP technology, Presentation Dynamics, etc.
· Led development team leaders to break down WRICEFs and estimate task efforts
· Directed project teams to utilize reusable assets in development, and achieved over 10% cost saving
· Managed project team pyramid refreshing and succession plan to ensure delivery within budget and on schedule
Technologies:
· SAP Basis/NetWeaver, BW, Security, Authorization, ABAP, PM, Presentation, Training, SDLC
Company:

Longtop
Position:

Sr. Manager 
Duration:

Feb 2010 – July 2011
Company Information: 
China Local IT Service Delivery firm
Overview:
Presales, Solution Architect, Project Management, Sr. Manager Coach, Trainer
Achievement:
· Lead SAP Basis team to tune ECC system (over 9T) and BW system (over 6T) by over 50% increase on average
· Penetrated into Financial industry and won projects from top 4 China insurance companies
Responsibilities:
· Lead development team leaders to break down WRICEFs and estimate task efforts, and make project schedule, and allocate resources
· Review BW report requirements, data modelling, and performance analysis & tuning
· SAP system performance tuning, such as SAP extended/paging/heap memory, RFC load, SAP table buffering, expensive SQL statements, lock/enqueue, BW aggregates
· Hardware sizing based on system growth rate and system loads for ECC and BW systems
· Architecture design and installation of ECC with Content Management Server (High Availability) for Hengyi Chemical
· ECC Archiving and Upgrade
Technologies:
· SAP Basis/NetWeaver, BW, Security, Authorization, ABAP, Content Manager, PM, Presentation, Training, SDLC, HA, AIX, SLD, Solution Manager, CTS+
Company:

Cognizant - Australia
Position:

Principal SAP Basis Consultant / DBA
Duration:

May 2008 – Jan 2010
Company Information: 
Global IT Service Delivery firm
Overview:
Presales, Solution Architect, Project Management, Trainer
Responsibilities:
· AstraZeneca Asia Pacific SAP AMS project, module: FI/CO/SD/MM/PP - service process management, complaint handling, escalation handling, SLA reports, quality control, and etc.
· Merck SAP Global Rollout Project - Perform system copy of global XI, R/3, SCM, CRM, BW, EP, Handle XI message processing problems, RFC and IDOC problems, Handle transport issues
· One-on-One session for SAP staff, and performance appraisal 
· Delivered a speech on SAP Upgrade tools on behalf of Cognizant China (Silver Sponsor) in SAP TechEd China in 2008
Technologies:
· SAP Basis/NetWeaver, BW, Security, Authorization, Oracle DBA, LiveCache, ABAP, PM, Presentation, Training, SDLC, Upgrade, CTS+
Company:

SCA Hygiene Australasia
Position:

SAP Basis / DBA
Duration:

Dec 2005 – Apr 2008
Company Information: 
Manufacturing, FMCG
Overview:
SAP Basis Support, Architect
Achievement:
· Global SAP System Upgrade and Migration to DB2 from Oracle, followed by performance analysis and tuning
· Architecture design for scanned invoice system
· Fix timeout problem on high processing time for synchronous messages in XI sRFC adapter
· Perform restoration on XI production system to fix corrupt blocks using RMAN block recovery
Responsibilities:
· Work as architect on development project on Scanned Invoice Project
· Maintain XI business process design and changes for planned delivery, goods receipts, purchase order, stock adjustment, production order, sales order, dispatch, picklist confirmation, e-invoice, rebate, repricing, and account payable, etc.
· Maintain global XI, R/3, SCM, CRM, BW, EP, and Oracle & DB2 UDB systems
· Perform System Refresh/Copy on R3/BW/SCM/CRM
· Train and support on security and authorization
· SAP system performance tuning, such as SAP extended/paging/heap memory, IDOC processing, RFC load, SAP table buffering, expensive SQL statements, lock/enqueue
Technologies:
· SAP Basis/NetWeaver, BW, Security, Authorization, ABAP, Oracle DBA, DB2, PM, CRM, XI, Portal, LiveCache, Training, Rev-Trac, SLD, Solution Manager
Training & Certification

	Crestcom:
	Bullet Proof Manager
	 
	PRIME:
	Project management

	PMI:
	PMP
	 
	SAP:
	ABAP, XI, Basis, BW, HANA

	QAD:
	Distribution, Manufacturing
	 
	Oracle:
	OCP

	Sun:
	CSA, CNA
	 
	Cisco:
	CCNA

	Microsoft:
	Azure Fundamentals, MCSE, MCDBA, MCP+Internet
	 
	Lotus:
	CLP (Administration/Development)


Language:     Fluent in English, Chinese
Bachelor degree
Major in Chemical Technology, and Computer Science
East China University of Science and Technology
Page 6

