Hemanth Kumar Volikatla


      
Ph: +91 8660420952 


      Email: veera.volikatla@gmail.com ____________________________________________________________________  

Personal Details:

Nationality


:
India 

Travel


:
Open to travel anywhere in the world if required.

•                        Hold around 15 years of SAP BASIS ARCHITECT for Global IT Consulting experience as an SME/Architect handling different global customers including SAP, AASA, SEMPRA ENERGY, EBAY, HPE, IBM, DEL, CIBER, E&Y, PWC, ABACUS in South America, USA, Singapore, Middle East and India with 12 years of progressive experience including technology leadership – SAP BASIS Architect also involved in Practice management and project management.
•
A matured professional, having hands on exposure to the latest SAP technology and good at technical know-how, handled one of the biggest SAP customers in the world, like AASA,SEMPRA ENERGY, PEPSICO, UNILVER, Dr Pepper, P&G,COACH & Ericsson.
•                         Handled 2 end to end life cycle SAP Netweaver identity management implementation Projects.
•                         Experience in conducting business blue print workshops and gathering business requirements around SAP identity management and provisioning in a highly complex environment
•
Handled 4 to 5 SAP HANA/S/4HANA 1503, 1610, 1709 and 1809 landscape implementations and 5 to 6 SAP BASIS implementations for various customers.
•                         Experienced in designing and sizing SAP solutions to migrate On Premise Data Centers to Public cloud environment.(AWS), Azure.

•                        Experienced in designing and configuring Open stack cloud installation, configuration, administering Ubuntu Cloud , creating and managing instances and cloud containers and managing Networks and monitoring network, load balancing, storage monitoring and resizing the disks based on the business requirements.

.                 Experienced in installing, configuring and troubleshooting ESXI – environment with various virtual machines, data stores, creating centralized data stores and mounting the data store after an upgrade or migration, resignaturing the existing data store and reattaching the virtual machine’s to respective datastore’s.

•                        Experienced in creating and configuring Smart Data Access, Smart Data integration with different adaptors like MSSQL, SAP, AMAZON, and ORACLE etc.., and integrating Hadoop with Hana with smart data access.

•                        Deep knowledge of SAP HANA in-Memory Platform core technology, including architecture, landscape design, installation, upgrades, performance tuning, and system integration – between on premise and cloud appliances.
•                        Closely worked on Tower, Rack and Blade servers on various requirements.
•                        Hands on Experience in Designing and Architecting BO and BODS landscape including information steward. Installing, Configuring and troubleshooting various issues in analytical landscape including the job creation, deletion.
 •                       Access server integration, repository creation, upgrading repository, upgrading BO/BODS applications from 4.0 to 4.2. Synching the repositories with respective jobs, creating profiler, central and local repositories of BODS, installing BO 3.1, 4.0, 4.1, 4.2 including BODS 4.2 and integrating BO CMC, IPS with BODS and SAC environment. 
  •                      Administering users and assigning respective roles and groups to users based on business needs and authentication. Updating licenses or BO, BODS, and IS suite. 
•                         Managing/updating licenses or BO, BODS, and IS suite. Creating ODBC Configurations for various applications like HANA and non-sap applications to ingrate in BODS ETL tool for data extractions.
 •                       Well experienced project management professional involved in all phases with excellent hands on to the change management processes from service design to the CSI
•
Handled service management teams wrt to the service request/change requests and demonstrated abilities in effectively KT to clients/teams and maintained concise documentation.
•
Effectively delivers good quality work products independently, analyzes, and suggests the roadmap to the Client and guide/mentor team members.
•
Excellent hands-on experience with Oracle 11,12c Data Guard, HADR, failover/stand by scenarios
•
Lead the vendor teams & coordinated with application teams
•
Handled various requirements around the globe.
•
Coordination with data center and storage teams for the hardware/disk space issues.
•
Archiving of WM and ECC (mySAP) systems (FI/CO, MM, and SD objects)
•                         Hemanth Kumar is SAP BASIS HANA implementation Architect and BASIS 
                          Cloud Solution Architect for   the SAP service line of Hewlett Packard.  

•                         Extensive experience in Requirement collection, Documentation and   

                          Analysis Including Customer Presentations, Handling end customer and 
                          Conducting workshops & interviews.

•                         Extensive experience in SAP BASIS in various sap technology products like 
                          BI/BW Architecture, SAP IDM, EPM space, HANA, VORA, HADOOP & 
                          Strategy consulting in Telecommunications and Manufacturing industries.

•                    Experience in managing small to medium programs/projects with complete               

                     Ownership of planning and execution including resource and cost management.

•                    Successfully managed Coach America Upgrade project practice and managed a 
                     Team of 15 BI/BW/SCM/ERP/SRM consultants. One of the key member in  

                     Setting up SAP BASIS Center of Excellence in HP.

•                    Co-chaired the SAP practice Governance board for Procter & Gamble - reviewed  

                      20+ Basis projects over years.

•                    Several strategy consulting and architecture engagements, e.g. Procter &      

                     Gamble, P&G Chemicals, Successfully led and managed several small to  

                     Medium (10 - 30 consultants) engagements, e.g. Procter & Gamble, Alcatel  

                     Lucent ,P&G Chemicals, Clorox, Wella professionals  etc.

•                    SAP BASIS Architect & Solution Owner for sap applications servicing 200+

                          Business users. Security administration of ECC/BI & EP Security/ authorization 
                          Reviews & approvals, GRC – 10.1 based reports for the management & conflict 
                          Resolutions/mitigate the risks
•                    SAP Hybris experience and exposure to BRIM
•                    SAP Basis Architect for SAP projects (Procter & Gamble) managed a peak team

                      of 30 +FTE over multiple geography & time zone.

•                    SAP BASIS Solution Architect: Assessed at E4 level (highest level, top 5% 
                      associates) in HP. Implemented pilot model of prototype landscapes for

                      SAP HANA/BW/BI/BOBJ/SAC/SRM/CRM/HADOOP- VORA INTEGRATION'S.

•                     Presales and Sales support opportunities within the group.
Professional Summary:

SAP Professional with 15 years of overall IT experience & 15 years of SAP Basis Architect experience. 

Expert in Installation, Implementation and production support and performance management of SAP Systems including HANA, Business Objects, Data Services, Data Quality Management, BPC, Solution Manager, SAP ECC , PI, SRM, CRM, PCM, Strategy Management, HYBRIS, GRC 5.0,10.0,10.1, Enterprise Portal, BW, upgrades and Migrations. 

Administration and troubleshooting of SAP Systems on various databases and operating systems. Supported Multiple Implementation of projects & enhancement of in-house tools.

Strong Skills:

SAP HANA, Business Objects 3.0/4.1/4.2, BODS 3.0/4.0/4.2, Dashboard, Lumira, Tableau, Business Planning & Consolidation, Profitability & Cost Management, Strategy Management, ECC, Enterprise portal, GRC 5.0/10.0/10.1, Solution Manager 7.0/7.1/7.2, CRM, SRM, SCM and Business Warehouse, Business Suite 2013 installation and configuration, Troubleshooting, Migration. Oracle TDE with Luna SA HSM Gemalto, Encryption ciphers i.e AES-256, RSA-2048, SHA 2, 3, Thales, Gemalto, Vormetric with Thales and 'data at rest' once encrypted on Server 

under Oracle 10g R2 into Oracle Upgrade 12c R1.

understanding the A. Standards, B. Methods, C. Goverance, D.Policies that based on Industry Best Practice Guidelines dictated by clients own Crypto Policies and Standards of i.e NSA, NIST, PKCS, FIPS 140 - 1, 2 and 3, ISO, GDPR # 679 + 99 Artcilles on 'Sensitive Data ' and Compliance of HIPPA, PII

Key Cycle Life Management as MK Master Key of what has been encrypted either Table, Colum or Tablespace i.e ORACLE 12c R1 using TDE Transparent Data Encryption
Expert in SAP HANA,MSSQL 2008/2012,Oracle 10g/11g,BOBJ,PCM,Strategy Management, Administration with HANA, Oracle and MSSQL Server 2008/2012 RDBMS.

Key Expertize/Experience/Accomplishments
SAP VORA 1.1/1.2/1.3/HANA+HADOOP +VORA – SPARK integration / configurations
HANA SP12 Performance Analysis, Performance Analysis & Support of ECC, CRM, SRM, SCM and BW Production systems. HANA Sizing, Installation and Configuration/Administration.
SLT Installation & Configuration - HANA to Other DB, ABAP etc. 
Smart Data Integration / Smart Data Quality / Smart Data Access / Configuration / Troubleshooting

HANA – BO/BODS/SAC/SAP Configuration/BOBJ Installation/Configuration/SAP/SSO Authentication.
Infrastructure capacity planning and management on handling more than 250+ Servers including high availability and failover’s.
Scripting at Unix and Linux O/S level

Building Cloud infrastructure using Openstack, Ubuntu Cloud and familiar with AWS and Microsoft Azure environments

BPC 10.1 Installation and configuration on HANA
Business Suite 2013 Installation and configuration.
Configuring SSO - Kerberos, SPNEGO, X.509, and SAML 2.0.
SAP IDM 2 life cycles complete implementation - all 3 phases – Planning, Implementation, and Operation phases - Installation and Configuration
Experience integrating SAP Netweaver Identity Management with S/4HANA, Success Factors, Active Directory and other on-premise SAP/Non-SAP applications and cloud solutions.
Provide performance analysis for system issues and suggest solution. Document root cause 
Analysis of various production environment.
Database upgrades / Refresh / SAP Data Center Migrations Data Center (Cloud & Standard traditional) designing/Architect / maintenance
Performance analysis – Tuning – CAPM
Implemented Sybase ASE - SAP ASE 16.0.03.06 installation and patch upgrades for various SAP BUSINESS SUIT environments.
Headed over the CAB/change Management
2008 – Technical Author/Executor/Participant for SAP technical configuration for How to SetUp an Interoperable Scenario with SAP NetWeaver Services Registry and HP SOA Governance Systinet Registry Foundation 
http://www.sdn.sap.com/irj/scn/go/portal/prtroot/docs/library/uuid/a0cd2188-fc60-2b10-4382-84870a6d3291?QuickLink=index&overridelayout=true&32461362827539
S/4HANA Implementation / Configuration / Upgrade / Fiori end to end Configuration
MDM/MDG / HANA SDI/SDQ / SLT / BW 7.4/7.5/Enterprise Portal/ESS/MSS / S/4 HANA Sfin Configuration/S/4 HANA Fiori Query Browser configuration/ Cloud infrastructure Sizing/setup/Maintenance / Designing Next Generation Data centers
Expertize in Data center Design and Cloud data center architect. Applications such as HANA, S/4HANA, BW, ECC, CRM, MDM/MDG HADOOP and SAP Vora integration Architecture with PMO/PM leadership and practice development, application layer configuration with support, 
Multiple implementations, upgrades and migrations of high impact operations in sap applications such as SAP HANA, S/4HANA, BPC, Solution Manager, SAP ECC , SRM, CRM, PCM, MDM/MDG, Strategy Management, Enterprise Portal, BW, upgrades and Migrations / BO Suite – BO Server/CMC/BI Launchpad/BO Client Tools/Lumira/Dashboard/BODS

3.0/4.0/4.1/4.2/Tableau/Configured various authentications. 
Fiori implementations and business solutions using global delivery methods and industry best practices in the Construction, electronics and telecommunication’s, chemical, life science, Manufacturing, Human Resource Management and all sectors of industries. SAP BASIS/Datacenter design, architecture and maintenance for the past 14+ years.

Oracle 11G/12C TDE with HSM GEMALTO LUNA SA 7000
Administration and troubleshooting of SAP Systems on various databases HANA/Oracle/MS SQL/DB2 and worked on various operating systems MS Windows 2003/2008/2012 Data Center Edition’s/Linux, AIX, HP-UX. Supported Multiple Implementation of projects & enhancement of in-house tools. 

Education:

Master of Science in information systems   

Working as Project Leader - FreeLancer from March 2018 till date - HTD GLOBAL CONSULTING SERVICES LLP
DXC Formerly known HPE Enterprise, India,- Project Lead                www.dxc.com 

HP Enterprise is one of the top fortune 100 companies in the world today.
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TECHNOLOGY CONSULTANT
 

             
September 2007 - Present.

Client: Procter and Gamble

Responsibility: Project Lead - HANA SPS12/2.0 Performance Analysis, Performance Analysis & Support of ECC, CRM, SRM, SCM, Solution Manager 7.2 and BW Production systems.

· HANA Sizing, Installation and Configuration/Administration.

· SLT Installation & Configuration - HANA to Multiple Traditional DB, ABAP etc.

· HANA – BO/BODS/SAP Configuration, SDA, SDI
· CLOUD Migration of SAP Applications to AWS

· Hands on Experience in Designing and Architecting BO and BODS landscape including information steward. Installing, Configuring and troubleshooting various issues in analytical landscape including the job creation, deletion, 

· Access server integration, repository creation, upgrading repository, upgrading BO/BODS applications from 4.0 to 4.2. Synching the repositories with respective jobs, creating profiler, central and local repositories of BODS, installing BO 3.1, 4.0, 4.1, 4.2 including BODS 4.2 and integrating BO CMC, IPS with BODS environment. 
· Administering users and assigning respective roles and groups to users based on business needs and authentication. Updating licenses or BO, BODS, and IS suite. 
· Managing/updating licenses or BO, BODS, and IS suite. Creating ODBC Configurations for various applications like HANA and non-sap applications to ingrate in BODS ETL tool for data extractions.
· Creating ODBC Configurations for various applications like HANA and non-sap applications to ingrate in BODS etl tool for data extractions.
· Worked on SAP HYBRIS configuration and exposure to BRIM

· Installation of SAP Solution Manager 7.2 and configuration of CHARM

· HANA Backup and Recovery

· Migration to SAP HANA using DMO.
· BOBJ Installation/Configuration/Lumira/Dashboard/IDT/BO Client Tools/CMC/Launchpad/SAP/SSO Authentication
· SAP HANA & S/4 HANA High availability configuration including Disaster Recovery Setup.
· S/4HANA Conversion / Migration. 

· Actively involved in performance tuning, workload analysis, User Management, System copies, backup/recovery planning, and implementation.
· HANA Security
· BPC 10.1 Installation and configuration on HANA
· Direct Extractor Installation and configuration of Multitenant Database

· Business Suite 2013 Installation and configuration.

· Provide performance analysis for system issues and suggest solution of various activities and its progress and utilization reports for perfect server load utilization and enhancement of hardware or tuning the application if required to improve the performance. 
· Document root cause analysis. Documenting procedure, analysis, issues and solutions related to tasks, detailed how-to guides related to activities performed within Landscape. 
· Manage and resolve tickets in Service manager as per given SLAs for the landscape. 
· Provide support for production environment in the weekends as per the duty manager cycle. Resolve and manage tickets for the systems on a day to day basis. 
Global roll out project:  Procter & gamble North America:

Coordinated offshore development project involving creation of technical design, Sizing, Installation and configuration + HANA + BO + S/4HANA 1610 Implementation for a team of 12 consultants. Involved in setting up the delivery process and project guidelines for offshore Implementation of this project. As a single point of contact with the on-site team, this role entailed day to day assignment of work to team members, facilitation of technical issue resolution, ownership of implementation tracking/status maintenance and weekly status update to the on-site team, requirements review and feedback to on-site, deliverable review and feedback to customer and team.
Elimination project: Procter & Gamble worldwide:

As offshore project Lead, Hemanth was coordinating the scope and delivery of offshore Implementations on this project. He has been involved from estimation of efforts stage, through building up a Basis Implementation team and creation of technical Design, Capacity Management planning and Report for this client. This role entailed day to day assignment of work to team members, facilitation of implementation of various sap products and technical issue resolution, daily status maintenance and update to the on-site team, requirements review and feedback to on-site, deliverable review and implementation status to P&G Management Team. 
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Client: Dr Pepper
Responsibility: Implementation, Upgrade, Migration & Support of ECC, CRM, SRM, SCM, BOBJ & Data Services and BW Production systems.

Responsibilities

· Revtrac Change Management

· Oracle Database upgrades from 10G to 11G

· incident Management

· Client Copies

· Kernel Upgrades
· SAP SRM/CRM Installation, configuration and upgrade and Migration
· Complete 2 life cycles end to end SAP IDM implementation – all 3 phases – Planning, Implementation, Operation - Installation and configuration on Oracle Database and configuring with SAP AS JAVA + HANA + Active Directories connectivity and SSO configuration.

· Understands GRC and Security concepts and has good experience of SAP IdM integration with GRC

· Excellent knowledge and understanding of automatic identity provisioning based on HCM via tight integration with Success Factors and SAP HCM.

· Integration of SAP Identity Management, active directory and SSO 3.0.

· Very good understanding of SAP role and authorization concept and IdM Business Role Design.
· DETERMINE LANDSCAPE,DEFINE ROLES AND RESPONSIBILITIES FOR VARIOUS TEAMS IN THE PROJECT, DEFINE BUSINESS ROLES

· PI installation and configuration Monitoring. Job Monitoring Alerting. DIAG Agent Setups in SAP Systems and Connect with SOLMAN for monitoring

· Time Zone Settings in SAP Systems

· Applied snotes, support packs and add-ons.  

· Client Open/Close 

· Created customer messages whenever support required from SAP.

· Analyzed system logs and ABAP dumps. 

· Performed Kernel upgrade from 7.02 to 720.

· Modified instance profile parameters as per SAP recommendation.

· Maintenance Optimizer.

· Installed BI 4.x on Oracle 11.2.0.3
· GRC 10.1 installation, Configuration and troubleshooting.
· Oracle 12c Data Guard Implementation
· Installed and configured BPC 10 landscape and configured the pre and post

· installation activities and configured for BOBJ 4.x Configured SAP

· Authentication for BPC (BW 7.31) to BOBJ 4.x SP04.
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Client: Unilever
Responsibility: Data Center Migration, Worked for presales requirement for Customer
· Worked on presales requirement for Customer.

· Analyzed and proposed the Proposals for various SAP and non-SAP Applications within Unilever environment
· Played an important role in moving the sap applications from old DC to New NGDC
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Client: ITASM4+AIMBP/HP
Responsibility: Data Center Migration, Implementation, Upgrade, Migration & Support of ECC, CRM, SRM, SCM, BOBJ & Data Services, Solution Manager 7.1 and BW Production systems.

2008 – Technical Author/Executor/Participant for SAP technical configuration for How to SetUp an Interoperable Scenario with SAP NetWeaver Services Registry and HP SOA Governance Systinet Registry Foundation 
http://www.sdn.sap.com/irj/scn/go/portal/prtroot/docs/library/uuid/a0cd2188-fc60-2b10-4382-84870a6d3291?QuickLink=index&overridelayout=true&32461362827539
· Played a keen part in enabling the Hp service registry with the NWCE which was published in the SDN and TechEd by SAP.

· Maintained the Discovery V2 & 3 servers starting from Initialization, configuration and error resolution.

· Established, configured and trouble shooted the Discovery systems problems with the entire Team

· Successfully configured the communication between SAP (Discovery system) and HP BAC.

· Established the CCMS monitoring with in the Discovery ECC and Solman for Site scope Monitoring.
· Configured alert management with Solution Manager with existing landscape.
· Successfully installed the NWCE + ESR on top of the Discovery stack.

· Established and Configured Discovery servers and FFI (Future factory Initiative) Landscape.

· Actively involved in reimage of Carlsberg jump station where we need to identify and transport the key areas of the customer related objects in the ECC5.0 used for the import in the later upcoming Environment.

· Actively involved in patching the Solman System for the Elab Environment. Downloaded 
             Patches using the Solman Optimizer.

· Involved in installation and configuration of ARIS.

· Involved in VM Potation Plan Implementation for the FFI.

· Maintaining all the basis operations and Looking after the overall Health checks of the Entire Sophia Antipolis Data Center located at France.
· Migration of sap R/3 Applications within Alpharetta data center as a part of DCC.

· Upgraded from SAP R/3 4.6C to ECC 6.0 SR2 ABAP Non Unicode and Performed the Migration of sap R/3 ECC 6.0 from Windows to HPUX environment.
· Configuration Setup TDMS and integrating with solman.
· Resolve and manage tickets for the systems on a day to day basis. 

Java Stack Environment

· ADS Installation and configuration

· Configured various parameters using visual admin tool and config tool.

· Configured JVM memory parameters using config tool.

· Expertise for utilizing various service providers in both visual admin tool and config tool.

· Added server processes using config tool for load balancing.

· Defined RFC connection for communication between JAVA system and backend system.

· Started and Stopped various services through visual admin tool and config tool
Upgrade and Migration

· Upgraded SAP R/3 4.6C to ECC 6.0 and Migrated then to NGDC ( New Generation Data Center ) from Windows 32 Bit to AIX 64 Bit.

SAP BOBJ

· BOBJ SP02 has been installed and configured on Oracle Data Base 

SAP BODS

· BODS SP01 Patch 3 has been installed and configured On Oracle Database 10.2.0.4

DR Drill

· Taken Online Backup of DC systems                     

· Kernel Patch upgrade in DR Systems

· User administration and Role administration.
· Applying SNOTES, support packages, Plug Inn and Add On which are present in DC to DR systems. 

· Monitoring RFC destinations to remote systems 

· Performed Configuration activities to bring up the systems after DR Drill is completed.
· Started and stopped SAP DBCI/App Servers.
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Client: Coach Inc

Responsibility: TechLead for Upgrade & Support of 4.6C to ECC 6.0

· Performed  Non-Unicode Upgrade from 4.6c to ECC 6.0

· Designed, Prepared Project Plan for Technical Upgrade.
· Techlead for upgrade project leading team of 15 offshore Technical consultants.
· Managed Project Responsibilities from Offshore and its delivery

Accenture - Optimal Solutions - India. 
www.accenture.com 
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SAP BASIS CONSULTANT



  Oct 2006 – Sep 2007.

Client
:
PepsiCo Inc.


(Oct 2006 to Sep 2007)

Role
:
SAP BASIS Consultant.

Activity
:
SAP Implementation and support 
Key Technology skills / Expertize worked on – 

Expertize and experienced in Designing, developing and maintaining technical landscape, Performance Analysis and Capacity performance and Management, Installation, Implementation and production support and performance management of SAP Systems NetWeaver Stack 6.0/7.0/7.1/7.2, R/3/BW 2.0/2.1/3.0/4.6C/4.7EE BPC, Solution Manager, SAP ECC, SRM, CRM, PCM, MDM/MDG, Strategy Management, Enterprise Portal, BW/SAP upgrades and Migrations. Oracle TDE 11g HSM Gematlo Luna SA 
· Installation of SAP BPC 7.5 & support Implementation 
· Apply Enhancement Pack (EHP1) for SAP NW 7.0.

· Install BPC for SAP NW 7.5 on Dev, Test and PROD system (Cluster).

· Upgrade SAP NW 7.0 SPS18 to SAP NW 7.01 SPS03 and apply SPS5.

· Install Dot Net for BPC Server for Dev, Quality & Production.
· Performed the Upgrade from 4.6C Sr2 to ECC 6.0 non Unicode.

· Performed CU&UC upgrade in HPUX Environment

· Performed Heterogeneous O/S migrations of SAP ECC from windows to AIX

· Performed Oracle Upgrades 8/9/10/11g.

· ADS Installation and configuration on both ABAP/JAVA.
· Implementation of net weaver 7.0 enhancement package(EHP)suite of products TDMS based on Oracle.
· security administration of ECC/BI & EP Security/ authorization reviews & approvals ,GRC - AC 10.1 based reports for the management & conflict resolutions/mitigate the risks.
· SAP Security support in handling various SLA Tickets, Create and maintain

· single roles, derived roles, composite roles and Master roles. T-code addition/deletion,

· adding/removing Org values etc., CUA Administration and maintenance experience,

· GRC Related issues, SOD analysis reports, user administration, CUA Administration,
· Worked on BOBJ Security in providing access to users in BOBJ environment,

· Information steward and data Services modules. Creation of BOBJ roles in BW system,

· syncing of BOBJ roles from backend BW system to BOBJ CMC environment, user

· groups creation and providing folder access with various permissions like view and

· demand, schedule, email forward etc. Assigning groups for connectors and universes.
· Undertake user administration (creation/deletion) for users to loginto and work in SAP

· Undertake role management (design/create/modify and delete) for authorizations to meet business requirements

· Analyze SAP systems for unassigned, unclearor obsolete roles

· Review user id and role documentation to avoid additional user license cost in SAP

· Review and analyze SU53 authorization check report from the customers experiencing the problem of validating errors

· Troubleshoot  user roles, security authorization objects and authorizations to resolve security conflicts using transactions SUIM, SU53 and ST01

· Perform user Master Reconciliation using PFUD and SUPC to avoid authorization issues

· Create new testid’s in Development and Quality to test newly created roles

· Participate in project meetings to determine security/authorization requirements before implementation in SAP

· Implement Access Control System of Security Weaver along with the standard norms and workflow
· Actively Involved in Mock which involves Manual Config and Cutover Process.

· Database Refresh/Heterogeneous system copies.

· Performing the Cold Backups/NetBackup/Split Mirror Backups.

· Handling transports across the landscape.

· JAVA and ABAP Patch upgrades
· Installation and configuration of Netweaver 6.0/7.0 Single/dual stack
Configurations.
SAP Printing Management: 

SAP printing management includes defining page formats and output devices. Managing Spool Requests and troubleshooting SAP printing problem.
Ericson – IBM - Magna InfoTech.

www.IBM.com 

IBM is one of the top fortune 100 companies in the world today.
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SAP BASIS CONSULTANT



April 2006 - September 2006.

· Work Load Analysis

· Abap Dump Analysis 

· Analyzing Dead Locks tacking Necessary Action.
· Handling DB Errors

· Monitoring Long Running Work process and analyzing the same.

· DB Growth Analysis and reporting the same.

· Index and Table Analysis

· Analyzing The DB Related Issues through DB16. 

· Expensive SQL Statements analysis.

· Background Job Monitoring 

· Backup Monitoring

· Analyzing overall bottle necks in the Production Environment and resolve the same.

· Raising the tickets with different severities for different issues through Ericsson Global Help Desk (WIH Tool) to AM Team.
· Security/ authorization reviews & approvals, GRC - AC 5.3 based reports for the management & conflict resolutions/mitigate the risks.
· GRC-FF/ Bizrights, system downtimes & interacting with business for the impacts.
SAP Printing Management: 

SAP printing management includes defining page formats and output devices. Managing Spool Requests and trouble shooting SAP printing problem.

LINUX SYSTEM ADMINISTRATION

· Installation of SUSE LINUX ENTERPRISE EDITION Operating System
· Printers Administration

· LVM Administration

· Creating File systems and other Administration tasks
· Administration of software packages

Hemanth Kumar Volikatla
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